
Appendix 1.The checklist of the professors 

 List of system tasks Completed Time taken to 

finish the task 

(Seconds) 

Satisfaction level 

Yes No Very 

dissatisfied 

dissatisfied Somewhat 

dissatisfied 

Neutral Somewhat 

satisfied 

Satisfied Very 

satisfied 

1 View the list of courses for the current 

semester. 

          

2 Select one of the lessons and add a new 

source from the computer. 

          

3 Choose one of the lessons and add a source 

from Arman. 

          

4 Create a new assignment with a deadline of 

10 days. 

          

5 Create a quiz for tomorrow at 10 a.m.           

6 Create a new forum for discussion and 

problem solving with no time limit. 

          

7 Create a virtual class and its link.           

8 Send a message to all students with 

information about the final exam. 

          

9 View the list of students of a course.           

10 Copy two resources from another lesson 

into the selected lesson. 

          

11 Edit lesson information.           

12 View assignment answers and given 

feedbacks. 

          

13 Remove a resource from the selected 

lesson. 

          

14 Log in to the report page and see the 

activity of students in doing homework. 

          



15 View previously uploaded files in the 

repository. 

          

16 Activate/deactivate the content of one of 

the lesson sessions. 

          

Please provide your comments and suggestions for tasks which you scored less than 10 for effectiveness or 7 for satisfaction. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



The checklist of the students 

 List of system tasks Completed Time taken to finish 

the task (Seconds) 

Satisfaction level 

Yes NO very 

dissatisfied 

dissatisfied Somewhat 

dissatisfied 

Neutral Somewhat 

satisfied 

Satisfied Very 

satisfied 

1 View the answer to one of the questions 

through the frequently asked questions 

section 

          

2 View the support contact information of 

the site through the support section 

          

3 Recover your password through the 

forgotten password link. 

          

4 Enter your NAVID account by the login 

button through “SAMA”. 

          

5 Search for one of your current lessons 

through the search button. 

          

6 Open the guide for working with 

NAVID system through the help button. 

          

7 In the profile section, change your 

password. 

          

8 Through the reports section, receive the 

report of student activity in all courses in 

excel. 

          

9 Through the reports section, receive the 

report of all course assignments in excel. 

          

1

0 

Through the reports section, get the 

report of grades in all course tests in 

excel. 

          

1

1 

Through the reports section, receive the 

report on all lesson discussions in excel. 

          



1

2 

open one of the contents and confirm the 

reading of the resource. 

          

1

3 

Through the assignments section, view 

one of the assignments of your courses 

and respond by sending text and files. 

          

1

4 

Through the self-exams section, see the 

guide for participating in the exam. 

          

1

5 

Through the messages section, send a 

question to your classmate. 

          

1

6 

Send a thank you message to the teacher 

of the course through the messages 

section. 

          

Please provide your comments and suggestions for tasks which you scored less than 10 for effectiveness or 7 for satisfaction. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



The checklist of the experts  

 List of system tasks Completed Time taken to 

finish the task 

(Seconds) 

Satisfaction level 

Yes NO very 

dissatisfied 

dissatisfied Somewhat 

dissatisfied 

Neutral Somewhat 

satisfied 

Satisfied Very 

satisfied 

1 Enter the system management page.           

2 View the system users (teacher and 

student). 

          

3 Access the new user creation form.           

4 Create a new user as professor.           

5 Create a new degree.           

6 View the defined semester.           

7 Extract the total number of students for the 

current semester 

          

8 Add a new course to the system.           

9 Choose a course in the master's degree and 

extract a report of the professor's activity in 

that course. 

          

10 Extract the students' activity in the above 

selected course. 

          

11 Extract a comprehensive report on the 

status of a particular professor's courses. 

          

12 Analyze the status of submitted 

assignments in nursing school. 

          

13 Correct the “contact us” information in the 

system. 

          

14  Add a new teaching assistant to one of the 

selected courses of the rehabilitation 

faculty. 

          



15 Add a new field of study to the system and 

define a student for it 

          

16 Prepare the activity log of one of the 

courses from the first of the semester to the 

end of the year. 

          

Please provide your comments and suggestions for tasks which you scored less than 10 for effectiveness or 7 for satisfaction. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


