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Abstract

Background: The concept of family of trust (trust, mistrust, and distrust) is ambiguous, and various definitions of it have been
presented in the literature. The trust of patients has a significant impact on the continuation of the treatment process.

Objectives: This study aimed to reach a common understanding of family of trust in medicine.

Methods: In this narrative review study, Medline/PubMed, Scopus, Google scholar, and Iranian databases SID, Irandoc, and
specialized trust in medicine research journals were searched. Keywords including Trust OR Distrust OR Mistrust and Tool OR Scale
OR Questionnaire were used together with Persian equivalents. Articles were entered in English and Farsi. Also, the references of the
articles were examined and added if relevant.

Results: After screening the studies, 40 studies met the inclusion criteria. The most common dimensions of trust in medicine
were communication, honesty, confidence, competence, fidelity, system trust, global trust, confidentiality, fairness, integrity,
benevolence, relational comfort, and dependability. The tools were categorized as measuring the family of trust. The differences
and similarities between the three concepts were explained.

Conclusion: This review highlighted the complexity and breadth of the concepts of the trust family. By developing family of trust
research, researchers can develop strategies and interventions to strengthen trust, reduce mistrust, and eliminate mistrust. It is
suggested to develop or localize related tools to measure family of trust.
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